
Volunteer Coupon Redemption
Volunteer Coupon Services has been serving single store and multiple location grocery chains, 

convenience stores, pharmacies and specialty stores since 1981. 
Put our experience and industry connections to work for you today! 

If you:
•   Are new to manufacturers’ coupons
•   Process your coupons directly with manufacturers
•   Wait weeks or months to get paid
•   Are tired of excessive fees and postage
•   Need help sorting through chargebacks
•   Are frustrated with a coupon redemption process that is not transparent
•   Process coupons through another company that could serve you better

Volunteer Coupon Services, a division of TGCSA

1838 Elm Hill Pike, Suite 136, Nashville, Tennessee 37210
(615) 889-0136 ext. 1  •  www.volunteercoupons.com  •  info@volunteercoupons.com

Join our family of companies processing coupons through Volunteer.
Our PROMISE to you and your team:

✓   NO counting and sorting*
✓   NO shipment fees
✓   NO hidden fees, processing fees, or postage fees
✓   NO deposits
✓   NO endless waiting to be paid**
✓   FREE pre-paid postage envelopes and labels
✓   ONE-TIME setup fee and inexpensive annual membership renewals
✓   YOU choose how to get paid (check or ACH payment**)
✓   YOU ship as often as you want***
✓   YOU relax with clear and easy-to-read reports
✓   YOU receive information on counterfeit coupons 
✓   YOU receive weekly information to optimize your coupon program
✓   YOU have a partner to assist you in chargeback collection
✓   BEST rate possible based on store volume

Our goal is to have your money in your bank in less than 39 days from the time you ship!**
Complete our easy seven-question application and we will get a rate quote to you within 48 hours. 

Go to www.volunteercoupons.com to join us today!

    *We do not require a count, but will provide you with counting tools if you need for your records or insurance requirements.
  **We encourage you to sign up for ACH payments to ensure you get your money ASAP.
***We encourage you to ship no less than every six weeks to prevent out-of-date coupons and other issues. Getting your money to you quickly is important to us.

We process 

paperless 

Digital 

Coupons

The Volunteer Pledge: We will reimburse you the full face value of your coupons plus 
best rate handling fee in a timely and customer friendly manner.



Coupon Processing Profile:
Answer these seven questions. We will get back with you with a rate & quote within 48 hours.

1.   How many coupons do you take in per month? _______________________________

2.   Square footage of your store? _______________________________________________

3.   What type of store:  (Check what describes you best) 

      ☐ Grocery    ☐ Convenience Store     ☐ Pharmacy     ☐ Specialty Store 

      (☐ Single or ☐ Multiple)

4.   Who is your primary wholesaler? ___________________________________________ 

5.   Do you agree to ship no less than every six weeks utilizing our free postage paid 

      envelopes and labels?  ☐ Yes   ☐ No

6.   Do you want a paper check or prefer an ACH payment paid directly to your checking 

       account? _______________________________________________________________

7.   How are you presently processing your coupons? _______________________________

________________________________________________________________________
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Main Contact:                                                            Phone:                                                                     

Email:                                                                                                                                                             

Store Name:                                                                                                                                               

Mailing Address:                                                                                                                                        

City:                                                       State:                                     Zip:                                              

Additional Contact:                                                            Phone:                                                                 
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